Como Acessar e Comecar a Usar a Plataforma UCA Plus

® Seja bem-vindo(a) a UCA Plus!
® Passo a Passo para o Primeiro Acesso

© 1. Acesso Inicial a Plataforma

O 2. Cadastro da Nova Conta (Administrador)

© 3. Confirmacao por E-mail

© 4. Conclusédo do Cadastro e Definicdo de Senha
® Inclusdo de Novos Usuarios

Seja bem-vindo(a) a UCA Plus!

Para garantir que vocé aproveite ao maximo o nosso contetido exclusivo e as diversas ferramentas do sistema, preparamos um guia simples para
orienta-lo(a) no processo de cadastro e primeiro acesso.

1. Lembre-se

O primeiro cadastro deve ser realizado pelo usuario administrador da sua empresa, pois ele tera permissao para incluir outros usuarios
posteriormente.

</p><h2 id="ComoAcessareComecaraUsaraPlataformaUCAPIlus-PassoaPassoparaoPrimeiroAcesso">Passo a Passo para o Primeiro Acesso<
/h2><hr/><p>0 processo é rapido e seguro, garantindo que vocé tenha acesso a todo o material de apoio e treinamento da UCA Plus.</p><h3 id="
ComoAcessareComecaraUsaraPlataformaUCAPIus-1.AcessolnicialaPlataforma“>1. Acesso Inicial & Plataforma</h3><p><span style="letter-spacing:
0.0px;">Para iniciar, siga a URL diretamente no seu navegador: </span><a class="external-link" href="http://ucaplus.alterdata.com.br" rel="nofollow"
style="letter-spacing: 0.0px;">ucaplus.alterdata.com.br</a></p><h3 id="ComoAcessareComecaraUsaraPlataformaUCAPIus-2.CadastrodaNovaConta
(Administrador)">2. Cadastro da Nova Conta (Administrador)</h3><p>Na péagina inicial do UCA Plus, vocé fara a cria¢do do seu acesso.<
/p><ol><li><p>Clique no bot&o <strong>Acessar</strong>, localizado no canto superior direito.<br/><br/><span class="confluence-embedded-file-
wrapper confluence-embedded-manual-size"><img class="confluence-embedded-image" draggable="false" height="250" src="/download/attachments
/326771161/image-2025-10-6_9-49-54.png?version=1&amp;modificationDate=1772633388482&amp;api=v2" data-image-src="/download/attachments
/326771161/image-2025-10-6_9-49-54.png?version=1&amp;modificationDate=1772633388482&amp;api=v2" data-unresolved-comment-count="0"
data-linked-resource-id="326771169" data-linked-resource-version="1" data-linked-resource-type="attachment" data-linked-resource-default-alias="
image-2025-10-6_9-49-54.png" data-base-url="https://ajuda.alterdata.com.br" data-linked-resource-content-type="image/png" data-linked-resource-
container-id="326771161" data-linked-resource-container-version="1" alt=""></span><br/><br/></p></li><li><p>Na tela de login, selecione a
opcao <strong>Crie sua conta aqui</strong>.<br/><br/><span class="confluence-embedded-file-wrapper confluence-embedded-manual-size"><img
class="confluence-embedded-image confluence-thumbnail" draggable="false" height="250" src="/download/thumbnails/326771161/image-2025-10-
6_9-51-14.png?version=1&amp;modificationDate=1772633388469&amp;api=v2" data-image-src="/download/attachments/326771161/image-2025-10-
6_9-51-14.png?version=1&amp;modificationDate=1772633388469&amp;api=v2" data-unresolved-comment-count="0" data-linked-resource-id="
326771168" data-linked-resource-version="1" data-linked-resource-type="attachment" data-linked-resource-default-alias="image-2025-10-6_9-51-14.
png" data-base-url="https://ajuda.alterdata.com.br" data-linked-resource-content-type="image/png" data-linked-resource-container-id="326771161"
data-linked-resource-container-version="1" alt=""></span><br/><br/></p></li><li><p><strong>Informe o Cédigo do Cliente ou CNPJ</strong> da sua
empresa no campo indicado e clique em <strong>Confirmar</strong>.<br/><br/><span class="confluence-embedded-file-wrapper confluence-
embedded-manual-size"><img class="confluence-embedded-image" draggable="false" height="250" src="/download/attachments/326771161/image-
2025-10-6_9-51-35.png?version=1&amp;modificationDate=1772633388454&amp;api=v2" data-image-src="/download/attachments/326771161/image-
2025-10-6_9-51-35.png?version=1&amp;modificationDate=1772633388454&amp;api=v2" data-unresolved-comment-count="0" data-linked-resource-
id="326771167" data-linked-resource-version="1" data-linked-resource-type="attachment" data-linked-resource-default-alias="image-2025-10-6_9-51-
35.png" data-base-url="https://ajuda.alterdata.com.br" data-linked-resource-content-type="image/png" data-linked-resource-container-id="326771161"
data-linked-resource-container-version="1" alt=""></span><br/><br/></p></li><li><p>Confirme se os <strong>dados da sua empresa</strong>
apresentados estdo corretos.</p></li></ol><h3 id="ComoAcessareComegcaraUsaraPlataformaUCAPIlus-3.ConfirmagaoporE-mail">3. Confirmagc&o por
E-mail</h3><p>Ap06s confirmar os dados da empresa, a plataforma enviara as instru¢es para o <strong>e-mail do responsavel (usuario
administrador)</strong>.</p><ol><li><p>Acesse a sua <strong>caixa de entrada</strong> (e verifique a pasta de <em>spam</em> ou <em>lixo
eletronico</em>, se necessario).</p></li><li><p>Procure pelo e-mail de <strong>Confirmacéo de Conta</strong> enviado pelo Admin User (via UCA
Plus).<br/><br/><span class="confluence-embedded-file-wrapper confluence-embedded-manual-size"><img class="confluence-embedded-image"
draggable="false" height="140" src="/download/attachments/326771161/image-2025-10-6_9-53-11.png?version=1&amp;
modificationDate=1772633388439&amp;api=v2" data-image-src="/download/attachments/326771161/image-2025-10-6_9-53-11.png?version=1&amp;
modificationDate=1772633388439&amp;api=v2" data-unresolved-comment-count="0" data-linked-resource-id="326771166" data-linked-resource-
version="1" data-linked-resource-type="attachment" data-linked-resource-default-alias="image-2025-10-6_9-53-11.png" data-base-url="https://ajuda.
alterdata.com.br" data-linked-resource-content-type="image/png" data-linked-resource-container-id="326771161" data-linked-resource-container-
version="1" alt=""></span><br/><br/></p></li><li><p>Dentro do e-mail, clique no <strong>link</strong> fornecido para acessar sua conta e validar o
cadastro.<br/><br/><span class="confluence-embedded-file-wrapper confluence-embedded-manual-size"><img class="confluence-embedded-image
confluence-thumbnail" draggable="false" height="250" src="/download/thumbnails/326771161/image-2025-10-6_9-53-42.png?version=1&amp;
modificationDate=1772633388422&amp;api=v2" data-image-src="/download/attachments/326771161/image-2025-10-6_9-53-42.png?version=1&amp;
modificationDate=1772633388422&amp;api=v2" data-unresolved-comment-count="0" data-linked-resource-id="326771165" data-linked-resource-
version="1" data-linked-resource-type="attachment" data-linked-resource-default-alias="image-2025-10-6_9-53-42.png" data-base-url="https://ajuda.
alterdata.com.br" data-linked-resource-content-type="image/png" data-linked-resource-container-id="326771161" data-linked-resource-container-
version="1" alt=""></span><br/><br/></p></li><li><p>Apds a validacéo, a plataforma exibird a mensagem de confirmacé&o. Clique em
<strong>Continuar</strong>.</p></li></ol><h3 id="ComoAcessareComecaraUsaraPlataformaUCAPIus-4.ConclusdodoCadastroeDefinicdodeSenha"
>4. Concluséo do Cadastro e Definigdo de Senha</h3><p>Quase la! Agora é hora de finalizar o seu perfil e garantir a seguranca do seu acesso.<
Ip><ol><li><p><strong>Preencha as informag¢8es do seu perfil</strong> (Nome, Sobrenome, etc.) e cligue em <strong>Salvar</strong>.<br/><br
/><span class="confluence-embedded-file-wrapper confluence-embedded-manual-size"><img class="confluence-embedded-image confluence-
thumbnail" draggable="false" height="250" src="/download/thumbnails/326771161/image-2025-10-6_9-54-25.png?version=1&amp;
modificationDate=1772633388403&amp;api=v2" data-image-src="/download/attachments/326771161/image-2025-10-6_9-54-25.png?version=1&amp;
modificationDate=1772633388403&amp;api=v2" data-unresolved-comment-count="0" data-linked-resource-id="326771164" data-linked-resource-
version="1" data-linked-resource-type="attachment" data-linked-resource-default-alias="image-2025-10-6_9-54-25.png" data-base-url="https://ajuda.



alterdata.com.br" data-linked-resource-content-type="image/png" data-linked-resource-container-id="326771161" data-linked-resource-container-
version="1" alt=""></span><br/><br/></p></li><li><p>Serdo exibidos os <strong>Termos de Adesdo ao UCA Plus</strong>. E fundamental que o
usuario administrador <strong>leia as informagdes</strong> e clique no botdo para <strong>Aceitar o Termo</strong>.<br/><br/><span class="
confluence-embedded-file-wrapper confluence-embedded-manual-size"><img class="confluence-embedded-image" draggable="false" height="250"
src="/download/attachments/326771161/image-2025-10-6_9-54-56.png?version=1&amp;modificationDate=1772633388383&amp;api=v2" data-image-
src="/download/attachments/326771161/image-2025-10-6_9-54-56.png?version=1&amp;modificationDate=1772633388383&amp;api=v2" data-
unresolved-comment-count="0" data-linked-resource-id="326771163" data-linked-resource-version="1" data-linked-resource-type="attachment" data-
linked-resource-default-alias="image-2025-10-6_9-54-56.png" data-base-url="https://ajuda.alterdata.com.br" data-linked-resource-content-type="image
Ipng" data-linked-resource-container-id="326771161" data-linked-resource-container-version="1" alt=""></span><br/><br/></p></li><li><p>Em
seguida, vocé sera direcionado(a) para a tela de <strong>Mudar a senha</strong>.</p><ul><li><p>Utilize a senha proviséria que vocé recebeu por e-
mail como <strong>Senha atual</strong>.</p></li><li><p>Defina sua <strong>Nova senha pessoal</strong> e digite-a novamente para confirmagéo.<
Ip></li><li><p><strong><em>Requisito de senha:</em></strong> A senha deve ter no minimo 8 caracteres, contendo pelo menos 1 digito, 1 letra
mindscula, 1 letra mailscula e 1 caractere especial (ndo alfanumérico, como: <code>*</code>, <code>-</code>, ou <code>#</code>).<br/><br
/><span class="confluence-embedded-file-wrapper confluence-embedded-manual-size"><img class="confluence-embedded-image" draggable="
false" height="250" src="/download/attachments/326771161/image-2025-10-6_9-55-52.png?version=1&amp;modificationDate=1772633388368&amp;
api=v2" data-image-src="/download/attachments/326771161/image-2025-10-6_9-55-52.png?version=1&amp;modificationDate=1772633388368&amp;
api=v2" data-unresolved-comment-count="0" data-linked-resource-id="326771162" data-linked-resource-version="1" data-linked-resource-type="
attachment" data-linked-resource-default-alias="image-2025-10-6_9-55-52.png" data-base-url="https://ajuda.alterdata.com.br" data-linked-resource-
content-type="image/png" data-linked-resource-container-id="326771161" data-linked-resource-container-version="1" alt=""></span><br/><br/></p><
Ni></ul></li><li><p>Clique em <strong>Salvar mudangas</strong>.</p></li></ol><p><strong>Pronto!</strong> Vocé j& pode navegar livremente e
comegar a utilizar a plataforma UCA Plus para potencializar seu conhecimento sobre os sistemas Alterdata.</p><p><br/></p><h2 id="
ComoAcessareComegaraUsaraPlataformaUCAPIus-IncluséodeNovosUsuarios">Inclusio de Novos Usuarios</h2><hr/><p>Como <strong>usuario
administrador</strong>, vocé tem a prerrogativa de <strong>incluir novos colaboradores</strong> da sua empresa no UCA Plus, permitindo que toda
a equipe tenha acesso ao contelido.</p><p><strong>Para a inclusdo de novos usuarios, acesse as opgoes de Gerenciamento de Usuarios
disponiveis na plataforma.</strong></p><p>Se tiver qualquer dificuldade durante o processo, ndo hesite em procurar nosso canal de <strong>Ajuda<
/strong> na plataforma.</p></div> </div> </div> <div class="columnLayout single" data-layout="single"> <div class="cell normal" data-type="normal">
<div class="innerCell"> <p></p></div> </div> </div> </div> </div> </div> </body> </htmI>
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